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Attitudes toward Persons with Disabilities and Disability
Awareness of University Students Providing Healthcare

Canan Ertemoglu Okstiz*®, Ozlem Kanber Uzun®, Sahi Nur Kalkisim®, Nihat Burak
Zihni

Department of Anatomy, Vocational School of Health Services, Karadeniz Technical University, Trabzon 61080, Turkey

Abstract

Background: This study aims to determine the attitudes and disability awareness of university students who provide health services
to persons with disabilities.

Methods: This study included 291 volunteer students studying at the Vocational School of Health Services, Karadeniz Technical
University (KTU), and conducting clinical practice at KTU Farabi Hospital. A sociodemographic form was used to determine the
individual characteristics of the students included in this study, and the Attitudes toward Disabled Persons Scale (ATDP) was applied
to determine their attitudes toward persons with disabilities.

Results: The students' average ATDP score was 61.75 + 12.34. Statistically significant differences were found among situations
wherein the students had chronic diseases, participated in disability-related education, and their ATDP scores (p < 0.05).
Conclusions: This study shows that our students have few prejudices against persons with disabilities and can empathize with
them at a sufficient level. In addition, our students have an awareness of people with disabilities, and this awareness can be
increased. Disability-related regulations should be introduced into educational curricula, and additional awareness-raising activities
should be provided to improve the attitudes of healthcare students toward persons with disabilities.

Keywords: attitude, awareness, disabled persons, students

INTRODUCTION whereas in some countries, they are excluded from
society. The root of this problem lies in negative attitudes
People may have to live with incurable, unresolved, or toward persons with disabilities.2? Attitude is defined as a
physiological deficiencies. This situation is defined as set of preformed feelings, thoughts, and beliefs that are
disability.! Disability is defined as an unfavorable situation continuous toward individuals, clusters, objects, or
that prevents or limits the performance of the activities thoughts.5 It is not a behavior that can be directly
that an individual is expected to perform in accordance observed but is instead a preparatory tendency for
with age, gender, and social and cultural status as a result behaviors that are invisible to the eye; the presence of
of any hereditary or acquired deficiency in orthopedic or attitude is a result of seeing behaviors. Similar to
mental abilities.>* Disability can affect the person with numerous other behaviors, attitude is acquired in various
disabilities and the person responsible for their care ways and develops over the course of life."3 Parents,
physically, emotionally, and socially, exposing them to friends, mass media, and past experiences are important
various problems.* factors that participate in the formation of attitude.
Persons with disabilities often struggle with negative
Approximately 15% of the world population (WHO, 2011) attitudes that prevent them from integrating into society.
and 6.6% of the Turkish population have at least one Physical disability in individuals is not the sole cause of a
disability (including the population who stated that they disability; it causes disability only if the person with
have difficulty or none atall in atleast one function related disabilities feels inadequate or when others perceive
to disability). This figure, when considered together with them as inadequate.> Although the general social
the family members with whom they are in contact, attitude toward persons with disabilities is generally
reveals that disability affects approximately 10 million positive in most social contexts, able-bodied individuals
people. In some countries and regions, people with may have underlying biases that contradict these
disabilities have minimized their differences from those behaviors.? Negative attitudes pose an invisible obstacle
without disabilities in terms of lifestyle and standards, to the integration of persons with disabilities into society.
For individuals with disabilities to take part in society fully
*Corresponding author: and effectively, it is important to change the attitudes
Canan Ertemoglu Oksiz towards them positively.>?
Department of Anatomy, Vocational School of Health Services,
Karadeniz Technical University, Trabzon, Turkey Therefore, identifying individuals with and without
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with disabilities and revealing the factors that affect
prejudiced attitudes are of great importance.? Health care
professionals are individuals who frequently encounter
persons with disabilities as well as provide services and
care to them3. From this viewpoint, investigating how
students who provide health services evaluate disability is
necessary. Therefore, this study was conducted to
determine the attitudes of university students providing
health services toward persons with disabilities and
evaluate their disability awareness.

METHODS

This study was conducted in accordance with the 2008
Declaration of Helsinki—Ethical Principles. Before this
study was started, written consent was obtained from the
institution wherein it will be conducted. The students
participating in this study were informed about the
research and provided verbal and written consent.
Approval for the study protocol was obtained from the
KTU Health Sciences Scientific Research Ethics Committee
(E-13562490-799-305911).

This research was conducted at the Vocational School of
Health Services, Karadeniz Technical University (KTU)
during the academic year 2022-2023. The Vocational
School of Health Services has four departments: Medical
Documentation and Secretarial, Medical Imaging, Medical
Laboratory, and Emergency First Aid. The data for this
research were collected through a survey form created by
using a random stratified sampling method. The inclusion
criteria for the study group were as follows: conducted
clinical practice at Farabi Hospital of KTU, in direct contact
with patients, and voluntarily agreed to participate in the
research. This research is based on volunteerism.
Students who did not volunteer to participate were
excluded from the study. A total of 320 students who
conducted clinical practice at the hospital were assessed
for eligibility. This study was conducted with 291 students
because 26 students declined to participate, and three
students were excluded for other reasons. The consent of
the 291 students was obtained for participation.

In addition, for the determination of the sample size of the
study, statistical power analysis was performed by using
G*Power software to reach a power () value of 0.80 with
an effect size of 0.50 and a sample rate of 1/3 between
groups; the required total sample size was calculated as
174 students.® This research was conducted with 291
students, including 72 males and 219 females, with a
sample rate of approximately 0.33 between groups to
reach a similar power value.

The questionnaire technique was used as the data
collection method. The questionnaire form used in this
work consisted of two parts. In the first part, a
sociodemographic form consisting of questions to
determine the individual characteristics of the volunteer
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students participating in the research (age, gender,
department, class, presence of persons with disabilities in
the family, smoking, and working with persons with
disabilities) was used. In the second part, the Attitudes
toward Disabled Persons Scale (ATDP) developed by Yuker
and Block as well as adapted into Turkish by Ozyiirek was
applied to determine attitudes toward persons with
disabilities.” The purpose of this scale is to measure
attitudes toward persons affected by disabilities in
general without specifically distinguishing disability
groups. This scale has a reliability coefficient of 0.67-0.83
and a test-retest reliability coefficient of 0.76 when used
in a Turkish setting."?

The scale consists of 20 items and is prepared with a six-
point Likert format (+3, "I agree very much;" +2, "l agree
pretty much;" +1, "l agree a little;" -1, "l disagree a little;"
-2, "l disagree pretty much;" and -3, "I disagree very
much"). ltems 2, 5, 6, 11, and 12 of the scale are scored in
reverse. After all items are added by taking their marks
into account, the total score is obtained by adding +60 to
eliminate negative values. The highest score that can be
obtained on this scale is 120.7 High scores on the scale
indicate that persons with disabilities are perceived
similarly to nondisabled persons. Low scores indicate that
persons with disabilities are perceived differently from
nondisabled persons. They signify that persons with
disabilities are not only perceived differently but are also
seen as worthless. Therefore, they also reflect a
prejudiced attitude toward persons with disabilities.” The
participants were questioned about their knowledge of
the regulations and practices for persons with disabilities
in the hospital wherein they practice and whether these
accommodations are sufficient. Their opinions were
asked to measure their disability awareness.

Data were collected through face-to-face interviews
conducted by the researchers in an educational seminar
collectively attended by students. They were assured that
the data collected in the survey would be kept completely
confidential, there was no rush during the data collection
phase, and efforts were made to minimize prejudices by
making the participants feel that the survey was valuable.
Before data collection, the students who wanted to
participate in the study were voluntarily informed about
the purpose of the research, and written informed
consent was obtained from all students. Most students
took approximately 15 min to complete the
guestionnaire.

The data obtained from the research were analyzed in a
computer environment by using the KTU-licensed SPSS
22.0 statistics program. In this study, the number,
percentage, and mean * standard deviation (SD) values of
the descriptive data are given. The Shapiro-Wilk test was
conducted to determine if the scale scores were normally
distributed, and the reliability level was determined with
Cronbach'’s alpha coefficient. The chi-square test was used
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for the comparison of categorical variables, and the
significance of differences between two means in
comparative analysis and one-way analysis of variance
was tested accordingly. Here, p < 0.05 was considered
statistically significant.

RESULTS

A total of 291 students (219 females and 72 males) aged
17-26 years old were enrolled, and the response
prevalence of the participants was 100%. The mean age of
students was 19.44 + 1.86. The students’ mean ATDP score
was 61.75 + 12.34 (range 22-90).

The Cronbach’s alpha coefficient of the scale was 0.573.
Cronbach’s alpha coefficient varies between 0 and 1. A
coefficient of 0.00-0.40 indicates unreliability, that of
0.41-0.59 represents low reliability, that of 0.61-0.80
reflects moderate reliability, and that of 0.81-1.00
indicates high reliability.® Accordingly, the scale has low
reliability. In this study, the power value was calculated as
approximately 0.93 in accordance with the calculated
Cronbach’s alpha value and was sufficient. Shapiro-Wilk
normality analysis performed for the ATDP score was also
found to be suitable for a normal distribution.

The basic demographic characteristics of the students and
the comparison of their ATDP scores in accordance with
these characteristics are presented in Table 1. Some
features related to the disabilities of the students and a
comparison of ATDP scores in accordance with these
features are presented in Table 2.

A total of 17 (5.8%) of the 25 (8.6%) students with chronic
diseases stated that they continuously used drugs
because of their condition. The comparison of ATDP
scores in accordance with the basic demographic
characteristics of the students revealed no significant
difference between attitudes toward persons with
disabilities in accordance with sex, age, department,
grade, and smoking and that the groups generally had
similar attitudes. However, a statistically significant
difference was found between the students’ presence of
chronic diseases and ATDP scores, and those without
chronic diseases had more positive attitudes toward
persons with disabilities than other students (p < 0.05) (p
= 0.002, Table 1). Of the 176 (60.5%) students who
responded that they provide health services to persons
with disabilities, 11 (6.2%) stated that they encountered
difficulties while providing services, 39 (22.2%) stated that
they did not encounter any difficulties while providing
services, and 126 (71.6%) stated that they sometimes had
difficulties while providing services. In addition, 161
(55.3%) students stated that they had encountered
hearing-impaired persons at least once during their
clinical practice and provided services to these individuals.
A total of 138 (85.7%) students who encountered hearing-
impaired individuals stated that they attempted to help

Makara | Health Res.

the individuals by trying to understand them, 14 (8.7%)
were upset that they could not communicate with the
hearing-impaired individual, and nine (5.6%)
communicated eye to eye.

In our study, 23 (7.9%) of the students stated that they
observed that the regulations for persons with disabilities
were sufficient, 132 (45.4%) stated that the regulations
were insufficient, and 136 (46.7%) did not have an opinion
on this issue during their clinical practice. When the
students who thought that the regulations for persons
with disabilities were not sufficient were asked what the
priority problem was for disabled individuals, 36 (27.3%)
stated that "lack of personnel who could understand and
guide person with disabilities and answer their question;”
30 (22.7%) stated "not showing sufficient respect,
importance, interest, and sensitivity to disabled person;"
51 (38.6%) stated "lack of communication with the
disabled person;" and 15 (11.4) expressed "lack of
necessary physical arrangements to facilitate the lives of
persons with disabilities."

The comparison of ATDP scores on the basis of some
features related to the disability of students found no
significant difference between ATDP scores in accordance
with the presence of persons with disabilities in the family,
working experience with persons with disabilities during
clinical practice, providing health services to persons with
disabilities, willingness to share a home with persons with
disabilities, willingness to work with persons with
disabilities, training on approaches toward persons with
disabilities throughout their education, and knowing sign
language. However, a statistically significant difference
was identified between the disability-related education
participation status and ATDP scores of the students, and
the students without disability-related education had
more positive attitudes toward persons with disabilities
than other students (p < 0.05) (p = 0.039, Table 2).

The knowledge status of the students about the
accommodations made for persons with disabilities in the
hospital wherein they conduct clinical practice is shown in
Table 3. The students had low rates of knowing about the
following regulations made for persons with disabilities in
the hospital wherein they conduct clinical practice: car
parking places, disabled lifts, wheelchair ramps, grab bars,
welcoming staff, and sign language staff. However, 50.5%
of the students know that there are toilets for the use of
disabled individuals and 41.6% of them know that it is a
guidance sign for sight-disabled persons (Table 3). In
addition, when the students were asked about their
opinions on prioritizing persons with disabilities in the
hospital wherein they conduct clinical practice, 39.5%
stated that persons with disabilities were given adequate
priority for diagnosis and treatment procedures, 22.3%
stated that no priority was given, and 38.1% stated that
they had no idea.
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TABLE 1. Basic demographic characteristics of students and comparison of their ATDP scores in accordance with

characteristics

Basic demographic characteristics N % Mean + SD p
Gender 0.394
Female 219 75.3 61.40 + 12.41
Male 72 24.7 62.83+12.13
Age 0.188
17-21 258 88.7 61.41 +12.46
22-26 33 11.3 64.42 +11.13
Department 0.503
Medical documentation and secretarial 95 32.6 62.61 £ 14.40
Emergency first aid 73 18.2 60.26 + 11.46
Medical laboratory 70 241 61.28 £ 11.82
Medical imaging 53 25.1 62.90 £ 10.03
Grade 0.843
First 163 56 61.88 £ 12.54
Second 128 44 61.59 +12.12
Smoking 0.157
Never smoker 232 79.7 61.09 £12.27
Current smoker 42 14.4 65.02 + 12.27
Ex-smoker 17 5.8 62.70 £ 12.88
Chronic disease 0.002*
Yes 25 8.6 54.36 +12.84
No 266 914 62.45 +12.08

*Independent samples t-test

TABLE 2. Features related to the disability of students and comparison of ATDP scores in accordance with these features

Features related to disability N % Mean + SD p
Presence of a person with disabilities in the family 0.264
Yes 9 3.1 54.66 + 18.16
No 282 96.9 61.98 £ 12.09
Working experience with a person with disabilities during clinical 0.694
practice ’
Yes 43 14.8 61.06 £ 10.71
No 248 85.2 61.87 £12.61
Providing health services to persons with persons with disabilities 0.099
Yes 176 60.5 62.72 £11.62
No 115 39.5 60.27 +£13.28
Willingness to share a home with persons with disabilities 0.091
Yes 179 61.5 60.78 + 12.73
No 112 38.5 63.30+11.57
Willingness to work with persons with disabilities 0.074
Yes 226 77.7 61.06 +12.30
No 65 22.3 64.16 £ 12.25
Participation in disability-related education 0.039*
Yes 23 7.9 56.65 + 13.29
No 268 92.1 62.19+12.18
Training on approaches toward persons with disabilities
. . 0.459
throughout their education
Yes 46 15.8 63.23 £ 15.17
No 245 84.2 61.47 £11.75
Knowing sign language 0.092
Yes 10 3.4 55.30 + 8.92
No 281 96.6 61.98 +12.39

*Independent samples t-test
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TABLE 3. Knowledge rates of students regarding the regulations for persons with disabilities in the hospital wherein they

conduct clinical practice

Regulations for Persons with Disabilities NY?;) NN(;)) N’\Ol ng)a

Disabled parking places 6(22.7) 4 (32.3) 131 (45.0)
Disabled lifts 7 (26.5) 119 (40.9) 5(32.6)
Wheelchair ramps 5(32.6) 115(39.5) 1(27.8)
Grab bars 9(30.6) 113 (38.8) 9(30.6)
Welcoming and directing staff 4 (18.6) 135 (46.4) 102 (35.1)
Disabled toilets 147 (50.5) 2(24.7) 2(24.7)
Guidance signs for persons with visual disabilities 121 (41.6) 1 14 (39.2) 6(19.2)
Sign language staff 12 (4.1) 154 (52.9) 125 (43.0)

TABLE 4. Comparison of students’ willingness to share a home with persons with disabilities in accordance with

demographic and disability-related features

Willingness to share a home with persons with disabilities

Variable Yes No
N (%) N (%) p
Gender
Female 136 (62.1) 83(37.9) 0.719
Male 43 (59.7) 29 (40.3)
Age
17-21 157 (60.9) 101 (39.1) 0.518
22-26 22 (66.7) 11(33.3)
Department
Medical documentation and secretarial 67 (70.5) 8(29.5)
Emergency first aid 45 (61.6) 28 (38.4)
Medical laboratory 44 (62.9) 6(37.1) 0.014*
Medical imaging 23 (43.4) 0 (56.6)
Grade
First 97 (59.5 66 (40.5) 0.428
Second 82 (64.1 46 (35.9)
Smoking
Never smoker 143 (61.6) 89 (38.4) 0.930
Current smoker 25(59.5) 17 (40.5)
Ex-smoker 1(64.7) 6 (35.3)
Chronic disease
Yes 18 (72.0) 7 (28.0) 0.260
No 161 (60.5) 105 (39.5)
Presence of persons with disabilities in the family
Yes 8(88.9) 1(11.1) 0.086
No 171 (60.6) 111 (39.4)
Working experience with persons with disabilities
during clinical practice
Yes 32 (74.4) 11 (25.6)
No 147 (59.3) 101 (40.7) 0.060
Total 179 (61.5) 112 (38.5)
*p < 0.05

The knowledge status of the students about the
accommodations made for persons with disabilities in the
hospital wherein they conduct clinical practice is shown in
Table 3. The students had low rates of knowing about the
following regulations made for persons with disabilities in
the hospital wherein they conduct clinical practice: car
parking places, disabled lifts, wheelchair ramps, grab bars,
welcoming staff, and sign language staff. However, 50.5% of
the students know that there are toilets for the use of
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disabled individuals and 41.6% of them know that it is a
guidance sign for sight-disabled persons (Table 3). In
addition, when the students were asked about their
opinions on prioritizing persons with disabilities in the
hospital wherein they conduct clinical practice, 39.5%
stated that persons with disabilities were given adequate
priority for diagnosis and treatment procedures, 22.3%
stated that no priority was given, and 38.1% stated that they
had no idea.
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The comparison of the students’ willingness to share a
home with a person with disabilities in accordance with
several features is presented in Table 4, and the
comparison of their opinions on prioritizing persons with
disabilities in the hospital wherein they perform clinical
practice in accordance with features is provided in Table 6.
The comparison of the students’ willingness to share a
home with persons with disabilities in accordance with
some features revealed no significant differences among
gender, age, grade, smoking, chronic disease, presence of
persons with disabilities in the family, working experience
with persons with disabilities during clinical practice, and
their thoughts of willingness to share a home with persons
with disabilities. However, a statistically significant
difference was found between the students’ thoughts of
willingness to share a home with persons with disabilities in
accordance with their departments (p < 0.05) (p = 0.014,
Table 4). Gender, age, department, grade, smoking, chronic
disease, presence of persons with disabilities in the family,
and working experience with persons with disabilities
during clinical practice did not have a significant effect on
thoughts about giving priority to persons with disabilities
(Table 5).
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DISCUSSION

Persons with disabilities are defined as those who have
lost their physical, mental, spiritual, emotional, and social
abilities to various degrees because of any congenital or
acquired disease or accident and who do not comply with
the requirements of normal life.3 Persons with disabilities
encounter numerous problems in their social life. One of
the most important of these problems is experienced in
the field of healthcare. This study was conducted to
determine the attitudes of university students providing
healthcare services toward persons with disabilities.

In our research, the average ATDP score, which was used
to determine students' attitudes toward persons with
disabilities, was 61.75  12.34, and the Cronbach’s alpha
coefficient was 0.573. A study aiming to determine the
attitudes of healthcare university students toward
persons with disabilities by using ATDP reported a
Cronbach’s alpha coefficient for ATDP of 0.592 and stated
that the scale had low reliability.? Our research is similar
to Sahin and Bekir's study in terms of scale reliability.?

TABLE 5. Comparison of students’ opinions on prioritizing persons with disabilities in the hospital wherein they conduct

clinical practice in accordance with features

Giving priority to persons with disabilities

Variable Yes No No idea
N (%) N (%) N (%) P
Gender
Female 87 (39.7) 45 (20.5) 87 (39.7) 0.395
Male 28 (38.9) 20 (27.8) 24 (33.3)
Age
17-21 102 (39.5) 57 (22.1) 99 (38.4) 0.955
22-26 13(39.4) 8(24.2) 12 (36.4)
Department
Medical documentation and secretarial 42 (44.2) 18 (18.9) 35(36.8)
Emergency first aid 25(34.2) 21(28.8) 27 (37.0) 0.668
Medical laboratory 26 (37.1) 17 (24.3) 27 (38.6)
Medical imaging 22 (41.5) 9(17.0) 22 (41.5)
Grade
First 65 (39.9) 31(19.0) 67 (41.1) 0.261
Second 50 (39.1) 34 (26.6) 44 (34.4)
Smoking
Never smoker 98 (42.2) 53(22.8) 81 (34.9)
Current smoker 12 (28.6) 11 (26.2) 19 (45.2) 0.065
Ex-smoker 5(29.4) 1(5.9) 11 (64.7)
Chronic disease
Yes 8 (32.0) 6 (24.0) 11 (44.0) 0.715
No 107 (40.2) 59 (22.2) 100 (37.6)
Presence of persons with disabilities in the family
Yes 5(55.6) 2(22.2) 2(22.2) 0.543
No 110 (39.0) 63 (22.3) 109 (38.7)
Working experience with persons with disabilities during
clinical practice
Yes 23 (53.5) 8(18.6) 12(27.9)
No 92 (37.1) 57 (23.0) 99 (39.9) 0.123
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However, on the contrary, there are studies that find the
reliability coefficient of the scale higher and report that it
is reliable.?

In our study, the average ATDP score shows that our
students who provide health services have moderately
positive attitudes and lack prejudiced attitudes toward
persons with disabilities. The average ATDP scores of our
study share similarities with those of several works
investigating the attitudes of other healthcare students
and employees toward persons with disabilities.""
However, other studies investigating the attitudes of
healthcare students toward persons with disabilities
found low average ATDP scores,>'2 whereas others found
high average ATDP scores.'’>'* The literature has
emphasized that important experiences are needed to
form positive attitudes.'>'® Another study that measured
nursing students’ attitudes toward persons with
disabilities before and after using ATDP reported a
considerable difference between the first and second
scale scores; specifically, it found that students’ attitudes
changed positively.” The positive attitudes of healthcare
professionals, a group that encounters the disabled
frequently, will enable persons with disabilities to receive
good health services. Studies investigating the effect of
the sociodemographic characteristics of students and
employees in other healthcare fields on ATDP scores
concluded that age and sex did not have a remarkable
effect on attitude scores."®'? These studies and our
research demonstrate that sex and age do not affect
attitudes toward persons with disabilities (p < 0.05) (Table
2). However, a statistically significant difference was
observed between the disability-related education event
participation status and ATDP scores of the students, and
the students who did not participate in disability-related
education events had positive attitudes toward persons
with disabilities (p < 0.05, Table 3). Studies conducted in
the healthcare field discovered no significant difference
between the presence of a person with disabilities in the
family and ATDP scores, as well as between participation
in educational activities related to persons with disabilities
or persons with disabilities and attitude scores.’2101213

In our study, 3.1% of the students stated that their family
includes a member with disabilities. A study investigating
the attitudes of healthcare professionals toward persons
with disabilities reported a rate of 4.1%, which is in line
with our research results." A work investigating the
attitudes of students in the healthcare field toward
persons with disabilities reported a rate of 22.2%."3 The
rate of students who stated that they desire to share a
home with persons with disabilities was 61.5%, that of
those who stated that they worked with a person with
disabilities during their clinical practice at the hospital was
14.8%, and that of those who stated that they desire to
work with persons with disabilities was 77.7%. In contrast
to our work, a study investigating the attitude of
healthcare professionals toward persons with disabilities
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reported that the rate of those who desire to share the
same house with persons with disabilities was 30.5%, that
of those who stated that they have a person with
disabilities in their working environment was 3.6%, and
that of those who stated that they desire to work with a
person with disabilities was 36.4%." The results of our
research indicate that our students have few prejudices
against persons with disabilities and can show sufficient
empathy.

In our study, 3.4% of the students stated that they knew
sign language, and 55.3% had encountered a hearing-
impaired person at least once during clinical practice at
the hospital. A total of 85.7% of the students who
encountered a hearing-impaired person stated that they
tried to help the individual by trying to understand them,
8.7% were upset that they could not communicate, and
5.6% communicated eye to eye. A study that determined
the attitude of healthcare professionals toward hearing-
impaired individuals found that all of the participants in
the study did not know sign language, 75.5% had
encountered a hearing-impaired individual at least once
during their profession, and 47.4% were upset because
they could not communicate with hearing-impaired
individuals.® The similar results of our research and
previous studies indicate that adding sign language
education to educational curricula in the healthcare field
may be beneficial.

Approximately 8.5 million patients with chronic diseases
and persons with disability live in Turkey, and these
individuals face many problems in their social life due to
numerous obstacles and inappropriate regulations that
restrict their mobility in their environment. One of the
most important problems is that the environment,
especially the health environment, is not equipped in
accordance with their needs. Therefore, persons with
disabilities cannot sufficiently benefit from health
services. The level of the arrangements made for the
disabled persons in the hospitals they apply to for the
disabled individuals to benefit from the health services in
the best way is of great importance.! The students in our
research answered "no" or "no idea" to most of the
guestions about practices and physical accommodations
for persons with disabilities in the hospital wherein they
conducted clinical practice (Table 4). On the basis of these
results, we conclude that our students have a low
awareness of the regulations made for persons with
disabilities in the hospital wherein they conduct clinical
practice. In line with the results of our study regarding
regulations for persons with disabilities, a previous work
investigating the attitudes of healthcare professionals
toward persons with disabilities found that employees
have a low level of awareness.! A total of 39.5% of the
students in our study stated that persons with disabilities
were given sufficient priority in diagnosis and treatment
procedures. In contrast to our work, a study investigating
the attitudes of healthcare professionals toward persons
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with disabilities found a considerable difference between
the participants’ opinions on giving priority to persons
with disabilities in the hospital they work in and gender
and age." In our study, the comparison of students’
willingness to share a home with a disabled person
according to their characteristics indicates that although
there is a statistically significant difference between the
students’ thoughts of willingness to share a home with a
disabled person and the departments they study.

Other studies in the literature aiming to determine the
attitude toward persons with disabilities used a different
scale (Questionnaire of Attitudes toward Disability). They
reported that university students in the healthcare field
have positive attitudes toward persons with
disabilities.>'819 A work investigating the importance of
early contact with persons with disabilities for the
attitude of two different groups of university students in
the field of health concluded that the group with close
contact with persons with disabilities gained additional
preliminary information about attitude.?® A study that
evaluated the perspective and disability awareness of
university students studying in health and non-health
departments with their own questionnaire questions
without using a scale concluded that the disability
awareness of the departments was insufficient, and their
answers were similar.?!

This study has some limitations. Firstly, the findings
obtained from this study cannot be generalized to all
providing health services in a university hospital in only
one province. The second limitation is university students
and all hospitals in our country; since our sample group
consisted of university students the majority of our
sample was female. Another limitation is that the
insufficient number of students with persons with
disabilities in their families made statistical comparison
and interpretation difficult. Future researchers may use
larger sample sizes and different methodologies to
investigate this issue further.

CONCLUSIONS

All employees serving in the healthcare field are expected
to provide the highest and equal level of healthcare to
individuals who constitute society without any
discrimination. People with disabilities should be able to
benefit from health services as easily as non-disabled
individuals, and they should be ensured to benefit from
health services without any problems from the moment
they enter a health institution. Therefore, determining the
attitudes and awareness of disabilities of a group of
university students providing healthcare makes our study
different from other similar studies. Disability-related
regulations should be introduced to educational curricula,
and additional awareness-raising activities should be
included to ensure that healthcare students’ attitudes
toward persons with disabilities improve.
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